MocTtaHoBneHne MpaButenbcTBa PO ot 21 ceHTAabps 2020 r. Ne 1515 "O6 yTBepxaeHun MNpasu okasaHms

MoctaHoBneHue MpaButenbcTBa PP o1 21 ceHTAGPA 2020 r. Ne 1515 "O6 yTBEpPXAEHUU
MpaBun oKkasaHUA ycnyr o6LecTBEHHOro NuTaHna"

TAPAHT: Cwm. CpaBHUTE/IbHBIA aHa/v3 TIpaBui okasaHus ycayr obiiecTBeHHOro nutanus 1997 u 2020
IT.

B cootBeTcTBUM co cTaThbeli 39' 3akoHa Poccuiickoit degeparuu "O 3amyre 1pas notpeburesnei”
ITpaBuTenbcTBO Poccutickoli @enepaliiy MOCTaHOB/ISIET:

1. YTBepauTh npusiaraeMble [1paBuia okazaHus ycayr obIecTBeHHOTO TTUTaHUs.

2. HacTosiitiee moctaHoB/ieHUe BCTynaeT B cuiy C 1 suBapst 2021 r. u geiictByet Ao 1 suBapst 2027 r.

3. Pocriorpe6Hag30py obecrieunTh TIPOBe/jeHWE MOHUTODWHTA TIPAaBOTPUMEHUTETbHOW TPAaKTUKU B
cdepe 00IIeCTBEHHOTO MUTAHUS C TIpeZiCTaB/ieHNeM /loknaza B IlpaButenbctBo Poccuiickoit @epepaiun 1o 1
ntoiis 2021 r.

IIpencenarens [IpaBuTensCcTBa
Poccuiickoli ®efepariun M. MutyctuH

YTBEPXAEHbI

nocrtaHosfnieHvem MpaButenbcTBa
Poccuiickoii ®egepauunn

OT 21 ceHTAOpPA 2020 r. N 1515

lNpaBuna
oKasaHus ycnyr ooLecTBeHHOro NTaHnsa

T'APAHT: Cw. cripaBky o IIpaBuiax oka3aHusi yCIyT B pa3/iMuHbIX cdepax JesTesbHOCTH

|. O6LMe NONOXEHNS

1. Hacrosimue ITpaBuia pery/MpyroT OTHOLIEHHS MeXIy TOTpeOUTeNns MU U UCTIOIHUTEISIMUA B cepe
OKa3aHusl yCIyT 001eCTBeHHOTO MUTAHUSI.

2. ToHsTHsA, UCTIONBb3yeMble B HAaCTOSLMX [IpaBuiax, 03HauaroT CaeayroLee:

"ycnyru" - yciayru oOlecTBeHHOro IWTaHMS, IpeflycMaTpUBalolljiie WU3rOTOB/IEHHWE NPOAYKLMH
001|eCTBEHHOTO MTUTaHUsl, CO37laHMe YCJIOBUH il MOTpebsieHHsT U peasu3aliii MPOAYKLUM 0O0I{eCTBEHHOT'O
MUTaHUS ¥ UHOM MUIIeBOM U HeTUILeBOi MpoAyKUuu (TIOKYIHbIe TOBaphbl) KaK Ha MecTe U3TOTOBJIEHUS, TaK U
BHe ero 10 3aKasawm;

"nopuyma" - ompeziesieHHbli 00beM (Bec) TOTOBOTO O/FOZIa MPOAYKIMU OOIeCTBEHHOTO MUTAHUS
(HamMTKa), OTITyCKaeMoro MoTpeOUTesTIo 3a OTpe/ie/IeHHY0 IIeHy.

[MonsTus "notpedutess” u "UCNONMHUTENL" TIPUMEHSIIOTC B HacTosux [IpaBWiax B 3HAUEHUSIX,
yCTaHOBJIEHHBIX 3aKoHOM Poccuiickort @efeparyu "O 3aiijuTe NpaB MoTpeduTenei’.

3. B cootBercTBUM co cTatbeli 11 3akoHa Poccutickoit ®efeparpu "O 3aiiuTe rpaB noTpedutesnei”
peXkuM pabOThl HUCIIOMHUTENST AOBOAWUTCA [0 CBeJeHWs TOTpeOuTesiell W JO/DKEH COOTBETCTBOBAaTh
yCTaHOBJIEHHOMY UCIIOJIHUTEIEM.

4. VicnonHuTenb BIpaBe CAMOCTOSITENTbHO YCTaHAB/IMBaTh B MeCTaX OKa3aHUsl YCAyT IIpaBUja
TIoBe/ieHus /7151 IoTpeOuTesel], He MPOTUBOpeyalliie 3aKoHoaTenbCTBY Poccuiickoii desepariyu.

5. HcronHuTenb caMOCTOSITESIBHO OIpefiesisieT IepeueHb OKas3blBaeMbIX yCayr. IIpy sToM mNepeueHb
MPOU3BOJUMOM W pean3yeMod WM TMPOAYKIUHM OOIeCTBeHHOTO TMWTaHWs W (WIKM) TIOKYIHBIX TOBAapOB,
COOTBETCTBYIOLMX 00si3aTe/lbHbIM TPeOOBaHUSIM HOPMAaTUBHBIX IIPAaBOBLIX aKTOB, YKa3blBAaeTCsi B MEHIO
(TpeiicKypaHTe) WX WHBIM CIIOCOO0M, 00eCTIeunBaOIUM TI0/TyueHre UHGOPMAI[UU B HAr/IsSITHON U JOCTYTTHOM
(opme B 11e/15IX TPaBU/IBHOTO BBIOOPA COOTBETCTBYIOIIMX YC/IYT (TIPOAYKLIUK).

6. Vcnomaurtens 00si3aH WMeTb KHWTY OT3bIBOB U TIPeJJIOXKEHHI, KOTOpas TIpe/i0CTaB/IsIeTCs
MOTpeOuTeo TI0 ero TpeOOBaHUIO.

7. K OTHOLIeHHsIM, BO3HUKAIOIIMM TIPH OKa3aHWUM YCJIYT B YacTH, He YPeryJMpOBaHHON HACTOSILIUMU
[lpaBunamu, TPUMEHSIIOTCS ~ TpaBWIa  TPOJAKWA  OTAENbHBIX  BHAOB  TIPOJOBOJILCTBEHHBIX U
HETIPO/JJ0BOJILCTBEHHBIX TOBAPOB.

8. Hacrosmue TlpaBuna u 3akoH Poccuiickoit ®epepain "O 3amure mpaB morpebureneii” B

25.10.2026 Cuctema T'APAHT 1


http://ivo.garant.ru/document/redirect/74687276/0
http://ivo.garant.ru/document/redirect/74687276/0
http://ivo.garant.ru/document/redirect/77260692/0
http://ivo.garant.ru/document/redirect/10106035/391
http://ivo.garant.ru/document/redirect/10106035/391
http://ivo.garant.ru/document/redirect/10180110/0
http://ivo.garant.ru/document/redirect/10106035/101
http://ivo.garant.ru/document/redirect/10106035/103
http://ivo.garant.ru/document/redirect/10106035/11
http://ivo.garant.ru/document/redirect/10106035/0

MocTtaHoBneHne MpaButenbcTBa PO ot 21 ceHTAabps 2020 r. Ne 1515 "O6 yTBepxaeHun MNpasu okasaHms

HarJIIAHOM M IOCTYTIHOM (hopMe JOBOASITCS UCTIOJTHUTENIEM JI0 CBeZIeHHs TToTpebuTe e,
I1. iHhbopmauumsa 06 ycnyrax

9. WcronHuTe b MOMUMO WH(OpMAIMK, AOBeJeHHe KOTOpoW mpeaycMoTtpeHo cTatbelr 10 3akoHa
Poccwuiickoit ®eneparuy "O 3amuTe npaB notpeduTteneli”, 06s3aH OBECTH [0 CBeJieHHs TOTpeOuTesnell Takxe
crefyroyto nHpopmaruo 06 oKa3bIBaeMbIX YC/Iyrax:

repeyeHb YC/IYT U YCOBUS UX OKa3aHUs;

HaVMeHOBaHHWe TIpeJylaraeMoil TIPOAYKIMK OOIIeCTBEHHOTO TIMTaHWSl C yKa3aHMeM CrocoOoB
TIPUTOTOBJIEHUSI OJTFO/] ¥ BXOSILMX B HUX OCHOBHBIX UHIPEJUEHTOB;

cBegeHust 00 oObeme (Bece) MOPLIME rOTOBBIX OJIFOZ MPOAYKLMK O0IIeCTBEHHOTO TIMTAHHUS W TTOKYTTHBIX
TOBapOB, EMKOCTH TIOTPeOUTEeIbCKOM Taphbl Tpe/jjlaraeMoi aJIKoroJIbHOM MPOJYKLMU ¥ 00beMe ee TIOpPLY;

CBeJIeHUs O MHILEBOM IIeHHOCTH MPOJYKLHU OOIIeCTBEHHOrO MUTAaHUs (B TOM UMC/Ie KaJOPUHHOCTb,
cofiep>kaHue OesKOB, >KUPOB, YTJIEBOZOB, a TAK)Ke BUTAMUHOB, MaKpO- U MUKPO3JIEMEHTOB TPU [J00aB/IeHNN WX
B TIpoLjecce NPUTOTOB/IEHUS IPOAYKLMY 00111eCTBEHHOr0 NIUTaHus).

10. Wndopmaryst o rnpoAyKUuM U 06 yciyrax AOBOAUTCS /10 CBeZleHHs MOTpeOUTesiell mocpefcTBOM
MeHI0, NPeCKypaHTOB UM UHBIMU CIIOCOOaMHU, IPUHSTHIMU ITPY OKa3aHWH yCIyT.

B MeHro (BUHHOUW KapTe) WCIIOJIHMTE/NIEM YKa3bIBalOTCS HaVMEHOBaHMWE ajKOTOJbHON IMPOLYKIUH,
00BbeM U 1jeHa aJIKOT0JIbHOM MPOAYKLIMH B ITOTPeOUTeNbCKOM Tape, eC/Ii UCTIO/THUTE/Tb TIpeJylaraeT U peaus3yer
aJIKOTOJILHYIO MPOZAYKIUIO B MOTPeOUTENHCKOH Tape, U (M) HAUMEHOBAaHME alKOTO/IbHON MPOAYKIUH, 00heM
Y [IeHa 3a TIOPLIHI0, He TIPeBBIIIAOIIYI0 1 IMTPa a/JIKOroIbHON MPOAYKIMY (00beM MOPLWH yCTaHaBIMBAeTCs 110
YCMOTPEHHIO UCTIOJTHUTESIS).

11. Tlotpebutemo [go/bKHa OBITH TPeJOCTaB/ieHAa BO3MOXKHOCTH O3HAKOMJIEHUS C  MEHIO,
MpelicKypaHTaMH, YCIOBUSIMA OOCTYy)XKMBaHUsSI MU MHOW WMHQOpMaLuel, rpegycMoTpeHHoi MyHkTamn 9 u 10
Hacrosiux IIpaBus, Kak B 3aje, Tak U BHe 3a/1a 00C/Ty)KUBaHUSI.

LleHa yciyru onpe/iensieTCsi CTOMMOCTBIO TTPOAYKIMH, YKa3aHHOM B MeHI0 (TIpelicKypaHTe).

12. Vindopmanyist 06 UCIIONHUTENe U OKa3bIBaeMbIX UM YC/IyTax JOBOJUTCS [I0 CBeJleHus oTpebuTesneit
B COOTBETCTBMU CO CTaTbel 8 3akoHa Poccuiickoii ®emepariuu "O 3ariure rpas morpedureseii'.

[ToTpebuTesns BrpaBe IOMYUYUTh JAOMOJHUTENbHYIO WH(OPMALMIO O TOTPeOUTEeNBCKUX CBOWCTBAX
Tipe/ijlaraeMoi MpoAyKLUMH OOIIeCTBEHHOrO MUTaHUsl, a TaKKe 00 YC/IOBUSIX TIPUTOTOBIEHUs OJFO/, eciu 3Th
CBeJleHUs He sIBJISIFOTCS KOMMepUeCcKOoi TaitHO.

[11. MNopAdoK okasaHua ycnyr

13. VicnonHutens 00si3aH OKa3aTh YCJIYTy B COOTBETCTBHUH C TepeuHeM YC/IyT, MpeAyCMOTPEHHLIM
MyHKTOM 5 Hactosiux IlpaBus, mobomy noTrpebutento, obpaTuBiIeMycsi K HEMY C HaMepeHHeM 3aKa3aThb
YCJIYTY B TeUeHHe BCETO pe)KuMa PabOThl UCTIOTHUTEIS.

14. Tlpy n0penBapUTeJIbBHOM 3aKa3e Ha OKa3aHWe YOIyr OAWH 3K3eMIUIIp JOKYMEHTa,
MO/ITBEPXKJAIOIETO 3aK/IOUeHWe [OTrOBopa 00 OKa3aHWM YOIyTH, BbIJAeTCs TMOTpeOuTento U (Win)
HaTIpaBJIsSIeTCS B 3/IEKTPOHHOM BH/le (ec/iv oTpebuTesieM BbIOpaH yKa3aHHBIHN Criocob).

15. VicnonauTeNs 00s13aH 0Ka3aTh MOTPeOUTENTI0 YCIIyTH B CPOKH, COTJIACOBaHHLIE C MTOTpebUTesieM.

16. Vcnonautens o00s3aH OKa3bIBaTh YC/IYTH, KaueCTBO KOTOPBIX COTJIAacCHO CTartbe 4 3akoHa
Poccuiickoii @eneparyy "O 3am[uTe MpaB TOTpebuTene” coOTBeTCTByeT TpeboBaHUSAM (eC/id  OHM
MPeIyCMOTPEHBI) U YC/IOBHSIM 3aKa3a.

17. Vicnio/iHUTE/TL BIIpaBe TPEJIOXKUTEL MOTPEOUTENI0 TTPeIBAPUTEIbHYIO0 OMJIaTy YC/IyT, OIUIaTy Mmoc/e
otbopa 6/1F0/1 WK MOC/Ie TIpUeMa IHUIIHY MO0 MPeIoKUTh TOTPeOUTeTI0 UHOM MOPSIOK OTUIaThl YCIYT.

[ToTpebuTess 00si3aH OTUIATUTh OKa3biBaeMble YCIYTH B TIOPSiIKE U CPOKH, KOTODbIE COTJIACOBAHBI C
WICTIOTHUTEJIEM.

VicionHuTeb TIpM pacyeTax 3a OKa3biBaeMble YCIYTU BBIAAET MOTPeOUTe0 KacCoBBIN uek unr OmaHK
CTPOTOM OTUETHOCTH Ha OymMaKHOM HOcuTese W (WIM) HarpaB/seT KacCOBbIA UYeK WAM OJIaHK CTPOTOM
OTUETHOCTH TIOTPeOHMTE/I0 B 3/IEKTPOHHOM (opMe C yueToM TpeboBaHuii 3akOHOAaTe bCTBa Poccuiickoi
®enepariuvi 0 TIPUMeHEHUH KOHTPOJIbHO-KaCCOBOW TeXHUKH.

18. Wcronuurtenb o06s3aH 00ecrieunTh BO3MOXKHOCTh TIOTPEOUTENI0 TPOBEPUTH 00BEM (Maccy)
rpe/ijlaraeMoll  eMy TIPOJYKIMK OOI[eCTBeHHOTO TTUTAHWS TOCPEJICTBOM TIPeIOCTaBIeHHsT HeoOXO[IUMBIX
CpeJICTB U3MEepeHHUsl.

19. Hapspy ¢ oka3aHueM ycIyr OOIIEeCTBEHHOTO MUTAHUS WCIIOJHUTETb BIIPAaBe IPe/I0KUTh
MOTpeOUTeNI0 TPUOOPECTH YCAYyTrd MO OpraHW3allvd JoCyra W JpyrdHe YCAyTd, O/IHO3HAYHO yKa3aB Ha WX
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BO3Me3/IHbI WM 0e3B0O3Me3/HbI XapaKTep W TMpeJ0CTaBUB BO3MOXXHOCTh O3HAaKOMHUTHCSI C He0oOXOJuMOM
VHpOopMaLMel 0 TaKUX yCayrax B COOTBETCTBUM C MYHKTOM 9 Hacrosiuqux [TpaBun. I[Ipu 3TOM B COOTBETCTBUM
co cTatbeil 16 3akona Poccutickoii ®ezeparyu "O 3aiure mpae rnorpeburesnei':

WCTIOTHUTE/Th He BIipaBe 0e3 corsiacusi MoTpebuTesisi BLIMOIHATD AOTIOHUTe/BbHBIE YCIYTH 3a T/1aTy, a
TaK)Ke BKJIIOUaTh B ZOrOBOp (3aKa3) WMHble pacxXofbl (TJIaTeXXW, KOMHMCCHM, AOTIaThl, YaeBble W [p.), He
BK/IIOUEHHBIE B CTOMMOCTh TIPOAYKIMH, YKa3aHHOW B MeHI0 (TipelicKypaHTe), W 1|eHY BbIOpaHHBIX
MoTpeOuTesIEM YCIYT TI0 OPraHU3al[u| JOCyTa U IPYTUX BO3ME3/IHBIX YCIIYT;

noTpeOUTe/b BIIpaBe OTKA3aThCsl OT OIUIAThl TAKMX JIOTIOJTHUTENBHBIX YCIyT (PacXo/iOB), a €CIA OHM
OT/IaUeHbl, - MOTPeOOBATh OT UCTIOTHUTE/ISI BO3BPATa YI/IAU€HHOW CyMMBI.

20. OTKa3 ucnonHuTesNs b0 MOTpeOuTesIs OT UCTIOTHEHHS JoroBopa 00 OKa3aHWH YCIyT BO3MOJKEH B
TMOpsi/IKe U C/Tyuae, KOTOPbIe YCTaHOB/IEHbI CTaTbel 782 I'pakaaHCcKoro Kojekca Poccuiickoit ®epepayu U
cTaTtbel 32 3akoHa Poccuiickoit ®@eeparuu "O 3arruTe mpas rnotrpebuTesnei'”.

21. 3a HeUCIIOJHEHWe WM HeHajjiexallee WCIoHeHne 00s3aTeNbCTB TMPU  OKa3aHWW  YCIIyT
WCTIONIHUTE/Ib  HECeT OTBETCTBEHHOCTb B COOTBETCTBUM C [PaXKAAHCKMM  3aKOHOA4AaTesIbCTBOM U
3aKkoHo4aTesIbCTBOM Poccutickort ®dezepariviu 0 3alUTe MPaB MOTPeOUTeeH.

B ciyuae peanuzaiivy TIOTpeOWTEN0 TIPM OKa3aHWUM YCIYT OOI[ECTBEHHOTO TWTAHUS TOKYITHBIX
TOBApOB HEHaJIJIeXKalllero KauecTBa MoTpeOuTe b MoJb3yeTCsl TipaBaMHu, MpeAyCMOTPeHHbIMU 1aB0V || 3akoHa
Poccwuiickoit ®ezeparun "O 3ammuTe rpaB notpedurtenei”.

22. KonTtposnb (Haz30p) 3a cobmoieHreM Hactosux [IpaBun ocyijecteisercss ezepasbHON Cyx00i
0 HA/130py B cdepe 3alUThI MTPaB NOTpeduTesiel U 6/1aromnoyurst YeoBeKa.
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