NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxkaemblie ponutenu! KondaukTHas cuTyarus MOKeT KOPEHHBIM
o0pa3oM U3MeHUTH Baiy ku3Hb! [locTapaiiTech, 4TOOBI 3TU U3MEHEHUS
OBLIIN B JIYUIIIYIO CTOPOHY!

COBETHOI:

» 1. Tlpexne ueM Bbl BCTYNUTE B KOH(QIIUKT, TOJlyMalTe HaJ TEM,
KAaKOM pe3yabpTaT OT 3TOT0 BBl XOTUTE MOJIY4YHTb.

2. YTBepAHTECH B TOM, YTO 3TOT PE3YJIbTAT IS BaC ICHCTBUTEIBHO BaXKEH.

3. B koH¢mKTe Ipr3HaBaiiTe HE TOIBKO CBOM HHTEPECHI, HO M HHTEPECHI IPYTOro
YeJI0BEKa.

4. CoOmronaiiTe STUKY MOBEJACHMS B KOHQIMKTHON CUTYyallH, pemaite npodiemy, a He
CBOJIUTE CUETHI.

5. ByzabTe TBepAbl M OTKPBITHI, €CIIN YOSKICHBI B CBOCH MTpaBoTe.
6. 3acraBbpTe ceOs CIBIMIATH TOBOJBI CBOETO OMIOHEHTA.

7. He ynwxaiiTe 1 He OCKOpOJIANTE APYroro yenaoBeKa st TOro, 4ToObl IOTOM HE CropaTth
CO CThIJIa IIPU BCTPEUE C HUM U HE MYUYHUTHCS PACKASTHUEM.

8. bByabpTe cipaBeIMBBI M YECTHBI B KOH(IIUKTE, HE JKanenTe ceosl.

9. Vmeiite BOBPEMA OCTAHOBUTLCA, 4yTOOBI HE OCTAThCS O3 OIIOHEHTA.



JlopoxuTre cOOCTBEHHBIM YBaXXEHHUEM K caMOMy cele, pemasich UATH Ha KOHMIHUKT C TeM,
KTO ciabee

CTuiu noBeieHUs1, KOTOPBIX I0/KEH NPUAEPKUBATHCS B3POCJIbIii,
HAOJII0AAI0IIUI CHTYAlMIO CCOPBI:

IIpaBuio 1. He Bcerna cienyer BMEIIMBATLCSA B CCOPBI MEX Y 1€TbMU. Benp Kak B m000i
JPYroi 1esTeIbHOCTH, MOXKHO HAYYUThCS peliaTh KOH(MIUKTHI TOJILKO IIyTEM y4acTHs B
Hux. He memaiiTe neTsM nmosiydyaTh TaKOM )KU3HEHHO Ba)KHBIM onbIT. OHAKO OBIBAIOT
CUTYallu{, KOT/1a HEBMEIIATEIbCTBO B3POCIOTr0 MOXKET MPUBECTU K CEPhE3HBIM IpolIeMaM
JU1s (PU3MYECKOT0 WIINM 3MOLMOHANIBHOTO Onaromnonryuns aereid. Tak, ecinu oquH u3
CCOPSILIUXCS 3HAUUTEJIBHO MIIAJIIIE WK cllabee IPYroro ydyacTHUKA KOH(DIUKTA U IIPU 3TOM
OHM BeCbMa OJIM3KHU K BBISICHEHUIO OTHOILLIEHUH KyJJakaMH, TO Hy’KHO OCTAHOBUTb UX U
[10CTapaThCsl IEPEBECTH CCOPY OIATH B "pedeBoe” pycio. To ke OTHOCUTCS K CUTyaluu
B3aMMOJICHCTBUS IBOUX PEOAT, OJIMH U3 KOTOPBIX TPAJAULIMOHHO OKa3bIBAETCS
0OEXICHHBIM B CIIOpPE U BBIHYKICH BCE BpeMs ycTynaTb. B 3ToM ciydae, eciiu Bbl He
BMEIIIAeTeCh B TEUEHHE CIIOPa, TO y OJHOTO U3 JAETeH MOXKET pa3BUTHCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIAX U JIaXKE B CBOUX IIpaBax.

IIpaBuio 2. BuemmuBasich B JeTCKUN KOH(DIUKT, HUKOTJa HE 3aHUMAaNTe cpa3y MO3HIIUIO
OJTHOTO U3 PEOsIT, AaXKe eCIM BaM Ka)KETCsl OYEBUIHBIM, KTO 37IeCh IIPaB, a KTO BUHOBAT.
Bensw 1 peGenka, Beqymero ceds HempaBUIIbHO, 9TO COBCEM He Tak npocto. IToaTomy Bar
CKOPBIH CyZl OH BOCIIPUMET KaK HECIIPAaBEUIMBOCTb U IIPUCTPACTHOCTD, a 3HAYUT, HE CTAHET
IPOJOJKATh 00IIEHNE, B KOTOPOM BbI BbIcTynaeTe apoutpom. Ilocrapaiitecb 00beKTUBHO
pa3o0paThCs B MPUUMHAX KOH(MIMKTA U €ro TeYeHUH, TeM 0ojiee YTO OOBIYHO B3POCIIbIE
BUJIAT JIMIIb 4acTh "alicOepra', a 3Ta Ha/IBOAHAS YACTh J1aJI€KO HE BCEr/ia MO3BOJISIET CYIUTh
00 UCTUHHBIX MpobeMax 1 BKJIaje JeTell B KOH(IHUKT.

IIpaBuio 3. Pa3dupas KOHKPETHYIO CUTYaILUIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM CY/IbEH, ONIpe/IeNsis IPaBbIX U BUHOBATHIX U BbIOMpast Mepy HakazaHus. Jlydine
HE JIeJIaTh U3 JIMYHBIX KOH(IMKTOB aHAJIOT IopuaAnYecKoro pa3ouparenscra. [lonpolyiite
NPUYYUTD JETEH K MBICJIH, YTO, KTO ObI HU HaYaJl CCOpPY, OTBETCTBEHHOCTH 3a JajbHelllee
pa3BUTHE COOBITHI HECyT Bceraa asoe. [loaTomy, BMennBasich B 00IIEHUE JIeTeH,
cTapaiTech MoKa3aTh UM, KaK MOXXHO HalTH CIIOCO0 BBIX0/1a U3 TPYAHON CUTYallUH,
KOTOpBI ycTpous ObI X o0oux. JlenaiiTe akiieHT He Ha "KTO BHHOBAT?", a Ha "4UTO
nenatb?". HampaBuTk B 3TO pyCciio BHUMAHUE TOCCOPUBILIUXCA U JKAKIYIIUX OTMIIEHUS
pedsT yacTo MOMOraeT 4yBCTBO oMopa. Eciii BBl OLTYTHTE M MTOKAXKETE CUTYALUIO B
3a0aBHOM CBETe, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Y JIeTeH MOCTETIEHHO MEHSIeTC S
UX SMOIIMOHAIBHOE COCTOSIHUE.

IIpaBuJo 4. [Tomoras neTsM BBIATH U3 KOH(MIMKTA U OCBOOOUTHCSA OT HAKOMUBIIEHCS
OOUJIbI U 37I0CTH, CIEAUTE 33 TEM, YTOObI OHU HE MEPEXOAUIN Ha JTUYHOCTH. ['0BOps 0 TOM,
YTO UX OTOPUYMIIO WJIM BO3MYTHUJIO, OHU JJOJDKHBI ONMCHIBATh MMEHHO JIEWCTBUS U CIIOBA
napTHepa, a He ero (pU3n4ecKue Ui JNYHOCTHbIE HeAoCTaTKU. To ecTh JoMmyCcTUMO, KOoraa



peOeHOK KallyeTcs Ha TO, 4TO APYroi HACTYIUI €My Ha HOT'Y WJIH Ipy0O OTBETHII, HO
cTapaiTech HE JOMYCKaTh BhIpakeHU Tuna: "Jla o measeas kocomnanbiid!" win "OH Beerna
TaKOW HEPBHBIN U rpyousH!".

IIpaBuJiio S. Ecnu BeI cTapaeTech IOMOYb YPETyIHpPOBaTh KOHPIUKT MEKAY IBYMsI CBOUMH
COOCTBEHHBIMH JIETBMH, TO TIPHIIOKHUTE YCUIIUS, YTOOBI Y peOSAT HE BOSHUKIIO OIIYIIECHUS,
YTO OJHOr0 M3 HUX (KTO OKAa3aJICs HE BUHOBAT WJIM Ybsi BUHA MCHBIIIC) BBI JIIOOUTE OOJIbIIIE.
He 3a0yapTe BCiyx OOBSICHUTH CBOMM JIETSIM, YTO BBl OUYEHB JIFOOUTE X 000MX, YTO ObI OHU
HU CJIeJIaliv, ¥ IOATOMY UX CCOPBI OU€HB BAC Oropyarot. Jlaske Korja Bbl CYUTACTE HYKHBIM
HakKa3aTh OJHOTO U3 peOsAT, BCE paBHO HAIIOMHHUTE €My, YTO BaM 3TO HEMPHUATHO, BBI €TI0
OYCHB JIFOOUTE U HAJIEETECh, YTO OH IMONUMET IMOJIb3Y HAKA3aHMsSI U UCIIPABUTCS. TaKxke
1103a00ThTECH O TOM, YTOOBI Y BaIIeTO €AMHCTBEHHOTO ChIHA WJIA JIOYEPH HE BO3ZHUKAJIO
COMHEHHUI B KPEMOCTH POACTBEHHBIX OTHOIICHHA, €CJIA PEIIaeTe KOHPIUKT MEXKITY BalllM
PEOCHKOM U €ro MPHUSATEIICM.

Pexomennanuu poaurensam «Kak cedst BecTH B KOHPIMKTE ¢ peOeHKOM))
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1. Boiacnume, 6 uem cocmoum npuuuna Kongaukma. J1js 5Toro MOXHO UCHOIb30BaTh
Kak yTouHstolue Bornpockl (Kak moay4miocs, 4To ....7) Win TEXHUKH aKTUBHOTO
CITyIIaHHSI, KOTOPBIC MTO3BOJISIFOT IMOHATH M Ha3BaTh YyBCTBA JIPYTOro 4elioBeka 0e3
ornieHuBanus (ThI ceroHs moapacs B IMIKOJIe, TaK Kak OblT cuiibHO 301 Ha Komro). U eme
HEMaJIOBa)KHOE YCJIOBHE: BBISICHEHUE TPUYMH JIOJKHO IIPOXOJIUTH MOCIE TOTro, KaK Bbl
OBJIQJIENT CBOMMU YyBCTBa, 0€3 KPUKOB M PyTraHU.

\

2. Yemko cpopmynupyiime, uezo vl xomume u 4e20 xouem eéaui pedenok. K npumepy:
«41 xouy, yTOOBI MOCY1a ObLIAa YHCTOM K MOEMY MPUX0ay AOMOM. Thl X0ouerb, 4TOOBI y TeOs
OBLIO IOCTATOYHO CBOOOTHOTO BPEMEHU JJISI OOIICHHUS C IPY3bIMU.

3. IlTocmapaiimecsy Haitmu MaKcuMaibHOe KOIUYECHE0 6APUAHMO8 DUl eH s
KOH@AuKma c yuemom unmepecos écex yuacmuukos. BosMoxHO COCTaBICHUS
NHCBMEHHOTO crircka. JXKenarenbHo (OpMyIUpOBATh JKEIAeMOE MOBEJCHUE B TO3UTHBHOM
dopwme (He mpasics, a ciokoiHo obmmaics ¢ IpyruMy YYEHUKaMu; He cOerall ¢ ypoKoB, a
IIPUCYTCTBOBAJ Ha BCEX 3aHATHUSAX). UeM Oosiee KOHKPETHbIE MEphl IPONMUCAHbI, TEM OOJIbIIIE
BEPOSTHOCTH, YTO OHU OY/AYT MPUHSATHI U BHINOIHEHB! (BMecTo yOOpKH B KOMHATE —
CJIOKHTH BellU B MKady U NOPAJOK C KHUTaMU Ha MUCbMEHHOM CTOJIE).

4. Coemecmno oaiime oyeHKy 6cem 6apUAHMAaM U eblOepume nom, KONMOPLlil
MAKCUMATILHO COOMEEMCEyen UHInePecam 6cex yuacmHuKos

e3aumooeiicmeus. byabre THOKUMHU, €CITU JKEJIaeTe JOCTUYb INIABHOTO — pa3pelieHus
KOH(JIMKTA.

5. [lozoéopumecs deiicmeosamp é coomeemcmeuu ¢ OAGHHBIM 6APUAHNIOM, CIAPAIiM eCh
cedosams 002060pEeHHOCHAM, KeNATeIHbHO C YKa3aHUEM CpoKa J10roBopeHHocTH. K
pUMeEpYy, HaIll JOTOBOP JICHCTBYET B TEUCHHUE CIIeAyIOIel Heaenu. B cinydae HapymeHwst



JIOTOBOPEHHOCTH HE CYIUTE CTPOro HU peOeHKa, Hu ce0si. BO3aMOXkHO, MpUYHMHA B TOM, YTO
IIPU BBIOOPE PEIICHUS KTO — TO ObLT HE COBCEM UCKPEHHHUM U Ha CAMOM — TO JIeJIe
MIPEJIOKEHHBIM BBIXOJI U3 CUTYaAllMU KOTO — TO HE ycTpauBail. MIMeeT cMbICT IEPECMOTPETh
JIOTOBOPEHHOCTh U BHOBb IMPUITH K 000I0IHOMY COTJIACHIO.

IIpeaynpexkaenue 1eTCKO-POAUTEIbCKUX KOH(PIUKTOB.

J1J1s1 KOHCTPYKTHUBHOT'O TIOBEJICHUSI POAUTENEH B KOH(PJIUKTAX C IEThbMU CIIEAYyeT
MPUACPKUBATHCS CIIEIYIOUUX MPABUIL:

- Bceeoa nomuums 00 uHOUBUOYATLHOCMU PEOEHKA.

- Yuumsvieamo, umo kasicoas noeas cumyayus mpeoyem H08020 peuleHus.
- Cmapamucs noHame mpebosanus pebenKa.

- [lomuumo, ymo 013 nepemen HyHCHO 8peMs.

- [Ipomusopeuus socnpunumams Kak axkmopsbi HOPMAIbHO20 PA3EUMIUSL
- [Iposgnsams nocmosancmeo no OMHOULEHUIO K PeOEHKY.

- Yawe npeonazams 6b100p U3 HECKONLKUX ANbIMEPHAMUS.

- Q000psams paszuvle 8apuUanmovl KOHCMPYKMUBHO20 NOBEOCHUSL.

- CoemecmHo uckamo 8b1X00 Nymem nepemeHsvl 8 CUMyayuu.

- Ymenvwamo uucno «nenvsay u y8eiuuu8ams YUCio «MOHCHON.

- OZPCIHMUQHHO NPUMEHAMb HAKA3AHUA, cobnooas npu 95mom cnpaee()ﬂueocmb u
HeoOX00UMOCMb UX UCNOIb30BAHUSL.



- amw pebeHKy 803MOHCHOCHIb NOUYBCIBOBAMb HEUZOEIHCHOCTb HE2AMUBHBIX
nocieo0cmsuil e20 npoCmynKos.

- Pacuupame ouanazox MopanvHulx, a He MamepuaibHblX HOOWpeHUl.
- Ucnonv3o6amv nonodcumenvbHulil npumep opyeux oemeti u pooumeinel.

- Yuumuwvieamo neckocmo NepeKiinYerHuUsl 6HUMARUS Y MATEHbKUX Ooemelil.

Takum o0pa3om, I MpeayNnpeRIeHus U pa3pellieHust JeTCKO-
POAUTEILCKUX KOHPJIMKTOB MOKHO MTPEIJIOKHUTH CICIYIONTUE PEKOMeH 1AM :

1) uckJII0YaliTe CTOJIKHOBEHHS POIMTEIel U IeTeil, TAK KaK OHH MOT'YT
CTATh OCHOBOM /IJIsl Pa3pylIeHUs1 XOPOIIUX OTHOIIEHUI;
2) neyiaiiTe Bce OT Bac 3aBHCsIIEe, YTOObI ObITH 100PbIM K PeOeHKY H B TO Ke BpeMsi
NPOSIBJISATH ONMPABJIAHHYIO TBEPAOCTh;
3) HayuHuTe pedeHKa CPaBJISATHCSA CO CBOMM THEBOM;
4) npuMeHsIiTE BCe CIIOCOOBI BIPAKEHUsI JJIOOBH K PeOeHKY: KOHTAKT IJIa3,
(pu3nyecKkuii KOHTAKT, NIPUCTAJIbHOE BHUMAHNE U TUCIHUILINHA;
5) npenynpexnaiiTe KOHQJIMKTHI IPH MOMOIIY MOHUMAHMS, POLIEHUSI U CTIOCOOHOCTH
YCTYNAaTh;
6)0CHOBHBIM METO/IOM OOIIEHHS ¢ PeOEHKOM J0/:KHA ObITH 0€3yCJI0BHAS JIIDGOBb;
3¢ PeKTUBHO HCIOJIB3YHTE CTUIM NOBEeACHUS B KOH(PIMKTHON CUTYyallUH, YYUMTHIBasA
KOHKPeTHbIe 00cTOATe/IbCTBA.



